
 
 

 

 
  
 
 

 
October 6, 2009 
 
Charlotte Crochet, Vice President 
Troxell Communications, Inc. 
4830 S. 38th ST. 
Phoenix, AZ  85040  
 

Re:  Final Contract Award Notice for ITB # ESD112-DE-09 
 
Dear Ms. Crochet: 
 
Troxell Communications, Inc. is being awarded a contract to sell equipment, accessories and 
supplies, and maintenance and warranties for the net bid prices offered in its bid, which are 
subject to the special provisions, terms and conditions in the 2009 DigitalEdge Invitation to Bid 
#ESD112-DE-09. A scanned copy of the signed Offer and Acceptance form, which constitutes 
ESD 112’s acceptance and execution of the contract with Troxell Communications, Inc., is 
enclosed. The original copy of the signed Offer and Acceptance form will be sent by mail. 
 
The product categories and Awarded States shall be offered to eligible Purchasers as identified in the 
award list on the third page. Awarded Bidder’s can start selling from the new contract immediately after 
receipt of this Award Notice and the signed Offer and Acceptance form. 
 
Troxell Communications, Inc. authorized representative(s) are required to meet with the 
DigitalEdge Team within twenty (20) business days from the Contract award date to review 
the Scope of Work, Special Provisions and Post-Award requirements.  
 
Other Post Award Requirements include the following: 

• Provision of Awarded Bidder Contacts and Ordering Instructions 
 Awarded Bidders receiving award letters shall provide the Bid Administrator with a 

complete set of “Ordering Instructions” for Purchasers to follow when submitting 
purchase orders. This document shall be submitted to the Bid Administrator in 
Microsoft Word format via e-mail within five (5) business days of award. These 
instructions shall include the company name, ordering address, contact person, phone 
number, fax number, e-mail address, tracking information, return policy and other 
pertinent ordering information for each state for each state or region.  

 In addition to the Awarded Bidder’s specific or unique ordering instructions, the following 
language shall also be included on your set of instructions: “All purchase orders must 
reference the DigitalEdge Contract number (ESD112-DE-09), and a copy shall be faxed, 
along with a copy of the written quote, to the DigitalEdge office at (360) 696-3099.”   

• Local, Personal Assistance 
Be prepared to review and discuss your local, personal assistance implementation plan 
that  provides local, on-site/face to face personal assistance to Purchaser’s in the states 
you have been awarded. Local, personal assistance includes, but is not limited to, the 
following responsibilities:  

• Contact Purchasers on a regular basis; 
• Meet with Purchasers when requested; 
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• Provide current manufacturer catalogs, price sheets and/or DigitalEdge 
Product and Price Lists with the net Contract prices; 

• Provide in-person or on-site demonstrations; 
• Assist Purchasers with product evaluation and selection; 
• Provide Purchasers with demo units for evaluation; 
• Provide training when requested; 
• And generally provide a high level of customer service. 

   
• Purchasing Process and Documentation 

• Marketing Requirements 

• Web Site with Contract Information 
Awarded Bidders are required to provide a DigitalEdge-specific web site, and to report 
the web site’s URL to the Bid Administrator within five (5) business days of award. 
The web site shall include a list or catalog of products which, at a minimum, includes all 
awarded “market basket” items on the DigitalEdge Contract, within twenty (20) 
business days of the Contract award, and shall include accurate and up-to-date 
Contract product and pricing information at all times. 
 

• DigitalEdge Monthly Price Document  

• Product Category Changes  

• DigitalEdge Monthly Sales Report 

• Payment of Administrative Fees 

• Mandatory Insurance Requirement 
The Awarded Bidder shall submit a Certificate of Insurance and Copies of Insurance Policies 
for the following to the Bid Administrator within twenty (20) business days of award. 

 
Please Note: Since the new Contract has expanded into four (4) additional states and there are seven (7) 
new vendors, the intent of DigitalEdge is to verify that all Awarded Bidders are properly licensed in their 
Awarded States. DigitalEdge is requiring that all Awarded Bidders provide the Bid Administrator their 
Business License Number and Tax Reseller’s Number (if applicable) for the states they have been 
awarded within five (5) business days of receipt of this letter of award.  

 
Please take the time to read through the Contract once more to make sure that you are clear 
about all of the expectations that come with a Contract award. Troxell Communications, Inc. must 
be prepared to implement the required Post-Award and Special Provision requirements in the 
Contract by the required due dates. Also, please make arrangements soon to meet with the 
DigitalEdge Team by scheduling your appointment with the Bid Administrator at 
joe.shorthouse@esd112.org. 

 
Sincerely, 
 
 

 
 
Joe Shorthouse 
Purchasing Manager, ESD 112 
Phone:  (360) 750-7500, ext. 183 
E-mail: joe.shorthouse@esd112.org 
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                      Product Categories Awarded to Troxell Communication, Inc. 
                         Contract #ESD112-DE-09 

 
AWARDED STATES 

MANUFACTURER PRODUCT CATEGORY AWARDED BIDDER 
AK CA CO HI ID MT NV NM OR UT WA WY 

3M Multimedia 
Projectors - DLP 

Troxell 
Communications 

 X X  X X X X X X X X 

AMX Audio-Visual 
Systems 

Troxell 
Communications 

X X X X X X X X X X X X 

AverMedia All-in-One 
Interactive Tools 

Troxell 
Communications 

X  X X X X X  X  X X 

AverMedia Document 
Cameras 

Troxell 
Communications 

X  X X X X X  X  X X 

Bretford Mount Systems Troxell 
Communications 

X X X X X X X X X X X X 

Bretford Presentation 
Furniture and 
Carts 

Troxell 
Communications 

X X X X X X X X X X X X 

Bretford Projection Screens Troxell 
Communications 

X X X X X X X X X X X X 

Califone Classroom 
Amplification 
Systems 

Troxell 
Communications 

X X X X X X X X X X X X 

Calypso Classroom 
Amplification 
Systems 

Troxell 
Communications 

X X X X X X X X X X X X 

Creston Audio-Visual 
Room Control 
Systems 

Troxell 
Communications 

X X X X X X X X X X X X 

Da Lite Mount Systems Troxell 
Communications 

X X X X X X X X X X X X 

Da Lite Presentation 
Furniture and 
Carts 

Troxell 
Communications 

X X X X X X X X X X X X 

Da Lite Projection Screens Troxell 
Communications 

 

X X X X X X X X X X X X 
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Hitachi Interactive 
Whiteboards 
Solutions 

Troxell 
Communications 

X  X X X X   X  X X 

Hitachi Multimedia 
Projector – LCD / 
Lamps 

Troxell 
Communications 

X  X X X X   X  X X 

Ken-a-Vision Document 
Cameras / 
Microscopes 

Troxell 
Communications 

X X X X X X X X X X X X 

Kramer Mount Systems Troxell 
Communications 

X X X X X X X X X X X X 

LG Televisions and 
Monitors – LCD / 
Plasma 

Troxell 
Communications 

X X X X X X X X X X X X 

Lucasey Mount Systems Troxell 
Communications 

X X X X X X X X X X X X 

Lucasey Presentation 
Furniture and 
Carts 

Troxell 
Communications 

X X X X X X X X X X X X 

OWI Classroom 
Amplification 
Systems 

Troxell 
Communications 

X X X X X X X X X X X X 

Panasonic Classroom 
Amplification 
Systems 

Troxell 
Communications 

X X X X X X X X X X X X 

Panasonic Multimedia 
Projectors – LCD 
and DLP 

Troxell 
Communications 

X X X X X X X X X X X X 

Peerless Mount Systems Troxell 
Communications 

X X X X X X X X X X X X 

Peerless Presentation 
Furniture and 
Carts 

Troxell 
Communications 

X X X X X X X X X X X X 

Qomo Interactive 
Whiteboards 
Solutions / Student 
Response 
Systems 

Troxell 
Communications 

X X X X X X X X X X X X 

Qwizdom Student Response 
Systems 

Troxell 
Communications 

X X X X X X X X X X X X 
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Revolabs Classroom 
Amplification 
Systems 

Troxell 
Communications 

X X X X X X X X X X X X 

RM 
Educational 

Student Response 
Systems 

Troxell 
Communications 

X X X X X X X X X X X X 

Sanyo Multimedia 
Projectors - LCD 

Troxell 
Communications 

 X  X    X     

Security 
Works 

Presentation 
Furniture and 
Carts 

Troxell 
Communications 

X X X X X X X X X X X X 

Vutec Presentation 
Furniture and 
Carts 

Troxell 
Communications 

X X X X X X X X X X X X 

Vutec Projection Screens Troxell 
Communications 

X X X X X X X X X X X X 

  




