2010-2011 Release Downtime Schedule Revised 5/14/2010

The Release Downtime Schedule is revised due to a change in our software delivery
schedule. This impacts when the DF Releases will be installed. The DFs will be installed
in February and July of 2011, instead of the originally scheduled March and August 2011
timeframes.

Release Down Time is from 3am to 9pm on each designated Saturday. However, most
releases will be complete before noon on Saturday. Data Centers will be returned to
production as soon as the release is complete. The exception to this will be the DF
releases that occur twice a year. The Release Down Time for a DF will be from 3am
Saturday until 9am Sunday.

September 11, 2010
October 9, 2010

November 6, 2010
December 4, 2010

January 8, 2011

February 5-6, 2011 DF Release
March 12, 2011

April 9, 2011

May 7, 2011

June 4, 2011

July 9-10, 2011 DF Release
August 13, 2011



